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PUBLIC NOTICE
Imphal 9™ July,2025

Subject: Installation of Smart Prepaid Meters under RDSS Scheme in Imphal Electrical
Division-1, Il & 111, MSPDCL
No. 05/MSPDCL/GM(COMM)/AMISP/2025-26/ : In continuation of efforts to
improve power supply reliability and enhance consumer services, Manipur State Power
Distribution Company Limited (MSPDCL) is undertaking the installation of Smart Prepaid
Meters under the Revamped Distribution Sector Scheme (RDSS) across the divisions i.c.
Imphal Electrical Division-I (IED-I), Imphal Electrical Division-11 (IED-II), Imphal Electrical
Division-I11 (IED-III).
The installation work is being executed by M/s Sangai Smart Metering Pvt. Ltd., the authorized
agency selected by MSPDCL. All consumers under the above divisions are requested to extend
full cooperation to the installation teams during the smart meter installation process.
Important Instructions for Consumers:

1. No charges shall be collected from consumers for the installation of smart meters.

2. The installation team is strictly authorized only for meter installation. Consumers are
requested mot to assign any other work to the installation personnel.

3. During the visit, the installation team shall also distribute pamphlets to spread awareness
regarding the smart meter wusage, recharge process, and benefits.

4. Consumers are encouraged to use the ‘Urja Seva Sangai’ App or ‘MSPDCL Smart
Meter’ App to track real-time electricity usage, balance, and recharge status.

This initiative is a step towards providing 24x7 reliable and quality power supply and
improving transparency in electricity consumption. The cooperation of all esteemed consumers
is highly solicited to ensure the successful implementation of this project.
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Copyto:
1) Managing Director, MSPDCL
2) Executive Director (Tech/Comm.), MSPDCL
3) General Manager (EC-1), MSPDCL
4) DGM IED-I/1/111, MSPDCL
5) File concerned



